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Summer  Sessl.on   Instruction   Evaluatl.on   Surve

a  I  ,  -is

I
Instruction   Evaluati.on   Survey  memoranda   will   be   distributed   on   the   followl.ng   schedule   for
Summer  Sessi.ons   A-C,   wi.th   the   associated   evaluation   dates   as   also   noted   below.      The   proce-
dures   to   be   followed  will    not   devi.ate   from   those  of   the   regular  sessions.

Special   admi.ni.strati.on   dates   for   particular   courses   in   a  Session,   i.f  any,   are   ll.sted   in   the
ri.ght   hand   column.     Any  other   requests   for   special   arrangements   should   be   brought   to   the   at-
tention  of  this   offi.ce   at  least   two   weeks   in   advance  of  the   desl.red  evaluation   date.   and   the
request   should  be   endorsed   by   the   appropriate   Dean.

Final    Exam                  Memo
Date Date

E v a 1 u a t 1. o n
Dates

Session
A

Sess ion
8

Session
C

l  |6/P;R>                   6 /2:9 /a;R>

8/10 |8;RI              8|5 /8;Ri

8/,4/88
and

8/10/88

7  I 2:A I 8;R,

6 / 3fJ / 8,8
0r

7/5/88

818/8;R)
Or

8 / 9 I 8;RJ

7  I T8 I 8;R,
through
8 I 3 I 8;R,

( i n c 1 u s I. v e )

Special   Admini.strations
(if  any)

None

EDUC   300-30*
EDUC    300A-30*
EDUC   404-30*
EDUC   405-30*
EDUC   415-30*

None

*Speci.al   admini.strati.ons   to   take   place  one   week   early,   i..e.   on  8/1/88  and   8/2/88.

If  you   have   any   questi.ons   about   the`Instruction   Evaluatl.on   Surveys   schedule   for   the   summer,
call    Dennis   Ridley   a.t   7392.

--Asst.   to   the   VPAA
tin   *   *   *   *

Unauthori.zed   Char es  to   State  Tele hones

The   followi.ng   policy   remi.nder   has   been   issued   to   all    State   agenci.es   by   the   Di.rector  of  the
Commonwealth   of   VA   Department   of   Informatl.on   Technology:

Thi.s   is   to   remind   you   of   the   Commonwealth's   long-standi.ng   poll.cy   prohi.biti.ng   charges   to
State   telephones   for  long   di.stance   calls   not   1.nvolving   official   State   busi.ness.      In   our  ef-
fort   to   reduce   telecommuni.cations   costs,   i.t   i.s   important   to   periodi.cally  reinforce  our  em-
ployees'   awareness   of  thi.s   poll.cy.      The   State  ml.ght  otherwi.se   i.ncur   substanti.al   charges   for
unauthori.zed   long   distance   calls,   a   consequence   which   I.s   unacceptable.

Accordi.ngly,   please   ensure   that  your  employees   are   aware   that   they  may  not   charge   personal
long   distance  calls   to   the   State,   whether   through   the  State   Controlled  Admini.strative  Tele-
phone   System   (SCATS),   or  otherwi.se.      I,1obi.le   (cellular)    telephones   are   also   covered   by   thi.s
poll.cy,   and   local    calls   should   be   treated   the   same   as   long  di.stance   calls   because   they  1.ncur
a   separate  charge   for  each  ml.nute  of  use.

If  employees   must   make   personal   long.  di.stance   calls   whi.le   at  work,   they   should   use   a   pay
phone,    have   the   call    charged   to   thei.r   home   telephone   number,   or   use  a   personal    telephone
credi.t   card.      The   mechani.sins   for   audi.ting   and   obtai.ming   rei.mbursements   for   personal    calls   are
burdensome,   and   i.t   i.s   I.n   everyone's   i.nterest   to   avoid   unauthorized   charges,   rather  than   de-
pend   on   peri.odl.c   audi.ts   to   enforce   the   poll.cy.

--Logl.Stics
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irJews  and  C6nc:fal  lnfofma[jon

-Another   Case   of  Vandals   Usl.n Software

T.e_n_ne3h  _I_..  V,gin Wlk.   a. YpeT_ Ser'V?ee8  .§endor. _Consuztca'i;±  de  Lehigh  UniversLtry 's  Computer  oerteer..Tit:a_s_..r?p_3_I_t_]eq3y_ ti:,ppe.a ,Use.Net  Srbs_or.ap er.a _abo¥t  .the  ef I eot8  oi a  vedal  prisg-rim ufiri;off; i;ire
b+3.e..a_ r!red_Lt_f a_ :'Le.hb.gh.  vtr.u8. "    P?the.r  t.han b.eing  a -"-v_£rir8" .ut;i;h  ;6"p;i;I..; -6&; i'-iai:i;;'
tLh_i_:_ 3:_.1 .st.f t±ed. pl.al;rty.,  .an. uno:u:thopi,ae_a,  _undee]f a_ende_d.  ind  tired;itrfii;; -iir;g~iin -iri;i:2if has
b^.:.elm_ _y]Lal_LAcapu_8,tg_  i.nser..?ed  in^P   acme  ep+stbf tg  puptfe-de;;mcdri  cnd  nvbootlegN  Lsof:drire. -wiLih--irhe
tn±end  of  desbiegi,ng  the  softwcur2  and/or.  de;bi ch personal  ;6wiiui;;;.

As  with  many  of  the  media   reports   associated  with   information   processing,   the   reports  lean
toward   the   hysterical  ,   wi.th  words   such   as:      "infecting,"   "epidemic,"   and   accounts  of  the

#:#[  €:Og:a:  :e:::c:.,::.:r:::i:::  r#:::ge::s:;{s„p:sg#::I.:sa:f  :::i;,:;r¥;i ;;;::i:::g]pr:.
grams   --can,   at  best,   be   very  di.sruptive  and   annoyi.ng   to   personal-computer   users.      In  the.
worse   cases,   thes,.e   programs   can   be   di.sastrous.

isg:r:ST¥6_:::p:::i?:s?r°3Th:mr:::o:Ci:r:::t°th:a::i3:is  #:::a:r:s:3MtR:rs8%|N§?g5#t:fise  of
these  computers.

Arti.cles   describi.ng     the  apparent   purpose  of   the   vandal    program   state  that   the   program   is
put   i.nto   personal    computers,   by  embeddi.ng   it   i.n   one  or  more   public-domai.n   or   '.bootleg"   pro-
grams   whi.ch   are   appeali.ng   to   personal-computer   users.

Once   a   user   i.nserts   a   di.sk   contai.ni.ng   the   embedded,   vandal    program   to   start   ("boot")   a   per-
sonal   computer,   the   vandal    program   is   transferred   to   the  computer's   memory  via   the   CO"AND.
COM   fi.1e.      Subsequently,   1.f   another   hard   disk   or   dl.skette   is   used   durl.ng   that   session   --and,
if  this   "target   disk"   contai.ns   a   COMMAND.COM   file   --the   software   is   surrepti.tiously   trans-
ferred   to   the   other   di.sk's   COMMAND.COM   fi.le.      In   this   way,   all    of   the   user's   storage   medl.a
l.s  made   ready  for  the   final   step,in   this   process.     After   four   such   transfers   have   taken   place,
every  disk  whl.ch   I.s   accessible   at   that   time   is   completely  erased.      Disks   whi.ch   are   not   acces-
S1.ble   at   that   tl.me   will  ,   nonetheless,   contain   corrupted   COMMAND.COM   files.

Presently,   the  only  way  to   recover  from   thi.s   event   i.s   to   take   the   last   backup  copies  of   all
applications   and  data,   reformat  all   affected  storage  media,   and   restore   affected   files.
Users   should   remember   that,   if  they   are   not   careful,   they  could   also   reinstall   the   vandal
program,   once   agai.n   setti.ng   the   stage   for  another   disaster.      Restorati.on  should   include  only
+h^rzl     {1.I-A    ,.,A-.-I-..^_.-_     I--__._   I_   ___i       _

::?ssr::1::#:iihb:S::3efr#dj°nn:tpig:;ij3;:!inJ::aii:i:i!::in.;:§ii!i;i i.n   mi.nd   that   the   van-
at  least   for   now).

The   following   are   clues   whi.ch   should   help   in   detectl.ng   the   presence  of  the   vandal    program:

.   The   date   of   the   COMMAND.COM   file   will    change   (It's   always   a   good   I.dea   to   make   sure   that
the   PC   contal.ns   the   current   date   and   tl.me.).

.   Attempting   to   list   a   dl.sk's   directory   (DIR   command),   while  write-protecting   the   di.sk,   wi.11

!:0:::edis#:I::r,P#§T:#se:;::a{T::;  t£:Pi:§j ::::t:ep:::r::n:::sP::gtor:in  attempts  to  wrl. te

Users   should,   whenever   practical  ,   evaluate   the   source   of   interesting   publi.c-domain   software
and   should   be  wary  of  publl.c-domai.n   software   that   does   not   contain   the   author's   name   and
mai.ling   address,   as   well    as   supporti.n.g   documentatl.on.

Thi.s   article   has   addressed  only  one   of  many  potential   threats   agai.nst  whi.ch   users  of  personal
computl.ng  must   be   on   guard.      Such   vandali.sin  of   users'    software   and   data   l.s   not   new;   but,   re-
minders   such   as   thi.s   one   should  encourage   each   user   to   practi.ce   sound   busi.ness   practices,
such   as   regularly  copying   (backi.ng   up)   thei.r   software   and  data  fi.les.

I
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T_e_ ..!f_i?rrr:peLno.nm.in ^th+S  ar.ti.a.te. Was,_pr'^oviideq bg  Pal  N.  Peaez,eu±   a  CpTriputer  Systems  C.haefEfnngn%n„e+3rn:nm^D^ILf:':S] ^C^::tD:#e]r^ IAL.!^als on/ info rmchor; Moenagernend  Br.ar;dh  and irditop  ;i viini|iiii|±
ffo_rmatton_T9_pkyrbglg_9.H_P_ftl_19:±i:rl_:

Ri.chmond   Centrex   Converted   to   5ESS   Di. i.tal    Technolo

°off_fF*~fttertsetphdo%e.°tf?ngtt'n;Rhbechc#ndT,e_tferpohm°noet4C,One_Ce°q#:;;::£a#rn;#,mad±kegtLyta]i7,'°c°e°ndsrta#e5ffice

5.ESS..Ce_ndrece  switching  equtpmend.     The  actual  tine  for  the  convex.si,on was: 6 :12  PM  on  Fnddo[y,
ApriL  dst.

The   new   switchl.ng   equi.pment  will    provide   di.gl.tal    connectivi.ty  wi.thl.n   the   Centrex.   as   well    as
sl.multaneous   swl.tching   of   voi.ce   and   data   on   the   same   line.      This   sl.multaneous   'gwi.tchl.ng  will
be   done  usi.ng   the   software   capabili.ties  of  the   5ESS   I.ntegrated  Services   D1.g1.tal   Network
( ISDN)  .

Coordi.nation   of   the   conversl.on,   with   C&P,   was   begun   by   the   Department   of   Information   Technolo-
gy's   Telecommunications   Di.vl.sl.on,   more   than   a   year   ago.      The   conversion   process   involved

3:::;i:;ej:tf:::  :57i&:;:h::::I:1 p::i:::::gA:::::e{662G:i::a:::i::a#§t:::t2£:e:::hi38;S!;.
change).      All    ti.ell.ne   networks   associated  wi.th   l.nter-agency,   local,   toll,   and   SCATS   calli.ng
were   affected.     Wi.th   the   5ESS   Centrex,   the   four   central   offices  were   reconfi.gured   1.nto   a
host   and   three   optl.cal,   remote   switching   modules   (ORMs),   to   provl.de  more   efficl.ent  call   pro-
cessi.ng.      Pri.or   to   conversi.on,   each   central   office   was   functi.onally  independent  with   tiell.ne
networks   interconnected.

One   aspect  of  the   conversi.on   whi.ch   signl.ficantly  affected   users   was   the   change   to   new   access
codes   for   using   Centrex   features   (see   below).      In   additi.on,   some   features   --such   as   "Call
Forward,   Variable"   --now  work   differently   than   they   di.d  before   the   conversl.on   took   place.
This   parti.cular   feature   now   has   a  one-ring   reml.nder   tone   associated  with   it,  when   calls   have
been   fo"arded   to   another   telephone.  .   The   purpose  of  the   short.   one-ring.   reminder  tone   i.s
to   signal   users   that   calls   are  being   forwarded.   rather   than   bei.ng   recei.ved  at  the  user's
normal   telephone.      In   addition   to  working   differently,   some   features   (see   facing   page)   have
had   problems   associated  wi.th   them.      For  example,   wl.th   "Call    Forward,   Variable,"   the   ri.ng-
reminder   tone   is   now   too   long.     However,   changes   are   being   implemented,   to   shorten   the   tone,
usi.ng  a  software   update.     Efforts   to   ''fine   tune"   features  will   continue,   for  the   next  90
days .

Although   some   features  were   lost  during   the   conversl.on,   cooperative   efforts   between   DIT's
Trouble   Report  Management   Center   and   C&P's   counterpart  have   resulted   in   the  majority  of
problems   bei.ng   corrected.

Plans   to   convert  several   other   Centrex   locati.ons   to   5ESS   di.gital   technology   are   also   under-
way,   wi.th   the   Nor folk   area   scheduled   for   a   June   25th   conversion.     This   conversion  will   in-
volve   approximately   1,250   telephon.e   lines   servl.ng   21    agencies.

Tthe  bnformcti,on  ch  thi,a  cmti,ele  _ups  pr'ovL.aed Pu  Ijin.da Hq.r'dwh?he._ 4cb$1ng  Op,e^r^g:to.n^s^ M.%:3^ger-ch  I)Ii's  Tetecormrr:unfcatbons   Dtvisi,or;,   Vobee  Oper.ati,one  Br.arch,   Tetephone   ( 804)   786-5836.
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New   Access   Codes

Centrex   Functions

Call    Pickup
Call    Hold
Call    Forward,   Variable
Call    Forward,   Variable
Speed   Call.   Six-number
Speed   Call  ,   Six-number

Acti vate

Speed   Call,   30-number   capaci
Speed   Call  ,   30-number   capacl. ::ram)

Pushbutton _R_O_t_9_ry_

.11                                    1111

.12                             1112

.02                          1102

.03                         1103

.05                         1105
#   plus   code           12   plus   code

.06                         1106
S   plus   code           12   plus   code

--Submitted   by   James   D.   Eagle,   VPFA
*****

Print_ipq

Effectl.ve   July  5th,   the   IBM   copier   located   in   the
as   a   walk   up  copi,er.      It   will    be   used   as   a   backup
copies   or  work   beyond   the   capability  of  departmehtal   machines   shorild   b6   subinitted   t6rtFe
print  shop  to   be   press   run.

Informati.on   i.s   forthcomi.ng   concerning   changes   l.n   the   print   shop,   whl.ch  we   bell.eve  will    be   to
your   advantage   in   budgeting   ti.me   and   expenses   for   duplicati.ng.      Meanwhile,   two   days   advance
request   i.s   adequate   for  average   pri.nting   runs.

Please   turn   in   auditizer   cards,   at  your   convenience,   to   the  duplicating   or   purchasl.ng  offl.ce.

Thank  you   for  your   assistance   in   making   thi.s   a   srrooth   transitl.on.

--Log,'stl'cs
*****

hone   Number   Chan

News   area   Gentrex   and   SCATS   users  wl.11    go   into   effect  on   Se

wi.11    no   longer   be   available
press,   only.     Multiple

In   order   for   C&P   Telephone   Co.   to   provi.de   i.mproved   voi.ce   and   data   capabili.ties   to   CNC   and
other   area   agencies,   a   "new  modern   generation"   of   swl.tching  equiprent   is  scheduled   for  I.n-
stallation   in   the   Centrex  System.      This  means   that   a   uniform  dialing   plan   for   the   Newpert
Ll_.  ._     _ -__  _     A_      i                          I     --,--

tember   24 I    1988

Under   the   new  di.aling   plan,   tn,e   college's   three   di.g_1..t   pref].xes   fob   591    and  E2i,   including
c`r^Tc      ciE          .  ._.11       L   _         _  ___I  _    _   _     ,    ,hSCATS  Efi,   wi.ll   be   replaced`by  one   three  digit  prefix   (594)   for   SCAT5Tand   C€fiT+ex

Notifi.catl.on   and   assignment-of   the   new   numbers   at   this   ti.me   wi.1l    assist  you   1.n   planning
Changes   1.n   stationery,   business   cards,   publications,   etc.      If  there   is  enough   interest   in
Cards   for  noti.fyl.ng   frequent   callers  of  our   number   change,   we  wi.ll   have   them   prl.nted   and  dis-
tributed  by  requests.

Please   direct   questi.ons   to   Corky   Babcock,   Ext.   7281.

--Logistics

ftacu//I,  i/,a//,  a/j(J  I/udeflf  News

Teschner   attended   a   co
t   Penn   State   university   from   May   1?-15-in-wi-h-i.€h-.ie.`a;iiJ;rea"aL5;'6e;V;;i.i"t'T:a
+L^     EI.,^^L     A__._I_____i_          -the   First

nomlcs   a
Deconstructl.n

nference   at   the   Center   for  Semi.oti.c   Research   in   Law.   Government

Amendment:      S eech    i.n   Oral
*****

and   L1.terate   Cultures
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Marl.o   D.llazzarella   served   as   a
worl d War   11   Conference   at   Sl.enna   College    i.n   Albany,   New   York.

commentator   at   a   sessl.on  on   Sovl.et   history  on   June   2   at   the


